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Pretium Private School is committed to equal opportunity for and fair treatment of all students 

and staff. 

It is the school’s belief and aim of this policy that no one shall be treated differently, separately, 

or have any action directly affecting him or her taken based on them being diagnosed with 

Covid-19, prior to and after the schools have re-opened. 

The immediate remedy for any act of stigmatization or discrimination shall be to end it, treat 

the individual equally, and, as much as practically possible, to eradicate any effects of 

stigmatization and discrimination. Discipline should be imposed where appropriate. 
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1. STATEMENT OF POLICY  

 

Opposing stigma and discrimination against students and teachers diagnosed with Covid-19 

prior to re-opening of schools and thereafter. School leadership in the form of the principals, 

governing bodies, school management teams (SMT’s) and teachers must unite in opposing 

stigmatizing and punitive measures against students and teachers diagnosed with Covid-19. 

 

 

2. AIMS OF THIS POLICY 

 

2.1  To make persons aware of stigmatization; 

2.2  To prevent the following actions: 

● Unfair stigmatization and discrimination 

● Hate speech (where actions are based on the grounds of a student or teacher 

being diagnosed with Covid-19 prior to and after the re-opening of schools.) 

2.3  Appoint leadership and management roles to uphold and carry out guidelines  

             stated in this policy (Covid-19 council); 

2.4  Review of unacceptable practices; 

 

 

2.1.1  STIGMATIZATION 

 

Stigma occurs when people associate a risk with a specific people, place, or thing – like a 

minority population group – and there is no evidence that the risk is greater in that group than 

in the general population. Stigmatization is especially common in disease outbreaks. 

 

Stigmatization means the act of treating someone or something 

unfairly by publicly disapproving of them. 

 
Especially now in the time of Covid-19 learners and teachers run the risk of being stigmatized 

and being treated unfairly or differently because of their diagnoses which in turn can lead to 

serious discrimination of these persons.  It is therefore very important to identify the problem 

areas and deal with explosive situations at hand, immediately. 

 

2.2.1 HATE SPEECH  

 

Hate speech is any communication (consisting of, for example, words, images, chants, songs, 

flags, symbols, slogans or pictures) that could reasonably be construed to demonstrate a clear 

intention to: (a) hurt or insult or degrade (where a reasonable person, informed by the values 

of the Constitution, would also have been hurt or felt insulted or degraded in the same 

circumstances); or (b) harm or incite harm against; or (c) promote or propagate hatred against 

any person or group of persons belonging to or assumed to belong to a group identified by 

one or more prohibited ground.  

 

https://dictionary.cambridge.org/dictionary/english/act
https://dictionary.cambridge.org/dictionary/english/treat
https://dictionary.cambridge.org/dictionary/english/unfair
https://dictionary.cambridge.org/dictionary/english/publicly
https://dictionary.cambridge.org/dictionary/english/disapproving
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Hate speech may include the flying of flags, singing of songs, offensive logos on clothing, 

written or graphic material that is placed on walls or notice boards or elsewhere on school 

grounds, or circulated in the educational setting including by email, text messaging, social 

media and voicemail.  

 

The complainant must present the appointed school Covid-19 council with all relevant 

information on the conduct that in their view amounts to hate speech. The complainant will 

then be assisted to establish whether this policy was breached. If hate speech is proven, the 

respondent must then, to escape penalty, prove the existence of a ground of justification.2 

5.2.4 No defence of “fair” hate speech may be raised.  

 

2.2.1  LEADERSHIP AND MANAGEMENT ROLES 

 

School leadership and management teams understand the difficulties of stigmatization and 

discrimination and will support and uphold the interests of all parties involved as well as 

keeping in mind the health and well-being of all others not infected with Covid-19. 

 

The appointment of a Covid-19 council, consisting of the principals, SMT’s and other 

appointed staff members will take place to uphold and carry out guidelines  

stated in this policy, to address all complaints of stigmatization or discrimination and to carry 

out the necessary actions of penalties / suspensions / legal actions of the guilty parties. (See 

formal complaint process). 

 

2.3.1 UNACCEPTABLE PRACTICES 

 

● Blatant stigmatization and discrimination of students or teachers who have been 

diagnosed with Covid-19 prior to and after re-opening of schools, on the Pretium 

Private School premises and surrounding areas. 

● No form of HATE SPEECH (see definition) may be practiced or propagated against 

any student or teacher diagnosed with Covid-19. 

● Any form of violent behaviour, as a result of stigmatization or discrimination, carried 

out against a student or teacher or their families, who were diagnosed with Covid-19. 

● Ignoring the views of the child or their parents or the teachers infected, regarding their 

medical condition and evidence of their diagnoses and/or recovery from Covid-19. 

● Refusal to interact with students or teachers who were diagnosed / recovered from 

Covid-19 prior to and after the re-opening of schools. 

● Send a child who becomes ill to the office or medical room unaccompanied or with 

someone unsuitable. 

● Penalise students for their attendance record if their absences are related to their 

diagnosis and recovery time. 

● For teachers: Failure to provide additional support and extra work to students who are 

absent or who cannot return to school as a result of their Covid-19 diagnosis. 

● For SMT’s: Failure to provide support and additional leave to teachers who are absent 

or who cannot return to work as a result of their Covid-19 diagnosis. 
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3. APPLICATION OF THE POLICY 

 

Applicable to all Pretium Private School staff members and students, parents and guardians 

of students. Also, all other service staff and service providers and 3rd parties that enter the 

Pretium Private School premises and surrounding areas (Pre, Primary and High School). 

 

 

4. CONFIDENTIALITY 

 

Complaints are investigated and dealt with in a manner that ensures the appropriate 

confidentiality of parties and the nature of the complaint.  All responses to complaints must 

maintain the appropriate confidentiality and privacy of the complainant whose safety and 

physical and psychological needs must be prioritised. In some instances, it may not be 

possible to maintain absolute confidentiality.  

 

Pretium Private School discloses to parties and their representatives such information as may 

be reasonably necessary. Pretium may also be compelled to disclose information in terms of 

legislation or a court order.  

 

Complaints are investigated and dealt with during the investigation phase, in a manner that 

ensures the appropriate confidentiality of parties and the nature of the complaint.  

 

Pretium will be required to disclose to the complainant, the alleged perpetrator and/or their 

representatives, such information as may be reasonably necessary to enable the parties to 

prepare for any proceedings in terms of the policy.  

 

5. COMPLAINT PROCEDURES 

 

5.1 Informal Procedure  

 

A complainant may choose to follow either of the following informal procedures:  

 

a) the complainant, another appropriate person or the Pretium Covid-19 council explains to 

the alleged perpetrator that the conduct in question is not welcome, that it offends the 

complainant, makes them feel uncomfortable and that it interferes with their work or studies;  

  

b) an appropriate person approaches the alleged perpetrator, without revealing the identity of 

the complainant, and explains to the alleged perpetrator that certain forms of conduct 

constitute a breach of the policy, are offensive and unwelcome, make the employee/student 

feel uncomfortable and interfere with their work/studies. 

 

The person facilitating the complaints process writes a report on the outcome of the informal 

procedure and files it at the school offices.  



Policy and procedures against the stigmatization and discrimination of students and teachers 

diagnosed with COVID-19. 

 

 
 

5 

5.2 Formal Procedure  

 

A complainant may choose to follow a formal procedure, either with or without first following 

an informal procedure.  

 

a) Should the complainant decline to follow an informal procedure, or should the informal 

procedure be unsuccessful, the complainant may request that the SMT’s refer the complaint 

to Legal Services via the Principals and directors, who must further treat the complaint as a 

disciplinary matter in terms of the existing disciplinary codes and practices of Pretium Private 

School.  

 

b) Should the SMT’s be of the opinion that a person is reluctant to lay a complaint or to proceed 

with it as a result of possible intimidation or victimisation, the SMT’s may, on own initiative, 

refer the matter to Legal Services via the Principals or Directors, who must further treat the 

complaint as a disciplinary matter in terms of the existing disciplinary codes and practices of 

Pretium Private School.  

 

The SMT’s may, with the permission of the complainant, in addition to the informal procedure 

and disciplinary action, submit proposals to the Principals and Directors in terms of which 

problems emanating from the complaints could be resolved. 

 

The SMT’s must ensure that no unreasonable delays occur during the investigation, 

continuation or conclusion of any complaint. The SMT’s must keep the complainant updated 

on the process as often as is reasonably practicable and take all reasonable precautions to 

ensure the safety of the complainant.  

 

6. DISCIPLINARY SANCTIONS 

 

In the event of disciplinary action conducted in terms of the Disciplinary Code for staff or 

students, the following aspects must be considered but the outcome remains in the presiding 

officer’s discretion:  

 

● The sanction must be proportionate to the seriousness of the breach of the policy.  

● The sanction must be reconcilable with all relevant applicable school policies, Codes 

of conduct and Disciplinary Codes for staff and students. 

 

 

7. WHO MAY LODGE A COMPLAINT? 

 

A complaint in terms of this policy may be lodged by:  

 

(a) any person acting in their own interest;  

(b) any person acting on behalf of another person who cannot act in their own name;  

(c) any person acting as a member of, or in the interests of, a group or class of persons;  

(d) any person acting in the public interest;  
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Pretium Private School prohibits retaliation against any employee, teacher or student who 

brings forth any complaint or assists in the investigation of any complaint. 

 

8. RESPONSIBILITY FOR IMPLEMENTATION OF THE POLICY 

 

Covid-19 council, SMT’s, Principals and Directors 

 

9. POLICY AND PROCEDURES LIFE CYCLE 

 

The Directors, Principals and SMT’s will review this policy at least once a year. 


